VOLUNTARY SECTOR COORDINATION PROJECT – DEVELOPMENT OFFICER
35 hours per week, c£30,000 per annum
Building on the success of its Voluntary Sector Coordination Project over the last
three years, WCA has recently won a contract to deliver an enhanced level of support
to the voluntary sector in Wandsworth which will now include: capacity building,
organisational development support and advice. WCA is looking for a Development
Officer to lead this new and exciting expansion to our support for the voluntary and
community sector in Wandsworth. You will provide this in a variety of ways,
responding to the needs of the sector: 1:1 work with organisations; via a training
programme; peer to peer learning and by convening relevant networks, one of which
will be a Small Groups Network.
Main responsibilities:
The aim is to increase the resilience and sustainability of the voluntary and
community sector in Wandsworth by providing development support to voluntary
and community organisations, based on their identified needs, to build capacity
within organisations and the community as a whole. The support provided will cover,
but not necessarily be limited to, the following:


Develop an overall plan/strategy to support voluntary and community groups
to be more resilient and sustainable;



Support voluntary and community organisations working in Wandsworth to
access appropriate funding, understand funding criteria and develop their
capacity to enable them to increase their chances of making successful bids;



Identify and share funding opportunities – national, regional and local, from a
variety of sources – through the VSCP e-bulletin or separately through a
funding e-bulletin;



Develop and, where possible, deliver a programme of training and also
identify and utilise expertise from external trainers;



Work with the Communications Officer to ensure timely dissemination of
information relating to development support and funding opportunities;



Develop a suite of online resources to enable organisations to consider legal
structures and the relevant policies and procedures;



Provide 1:1 support to voluntary and community organisations in Wandsworth
ensuring it meets the overall aim of resilience and sustainability.



Develop relationships with funders;



Respond to enquiries about development, including: setting up a voluntary
organisation; legal structures, governance, quality standards and funding
sources;



Convene and facilitate a Small Groups Network to bring groups together that
are at a similar stage in their development to encourage peer support;



Develop collaborative approaches to fundraising within the voluntary and
community sector;



Promote understanding and implementation of systems to monitor the
effectiveness of projects and services delivered by the voluntary and
community sector;



Ensure equality of access to the VSCP development support.

General Tasks:


Supervising any volunteers related to this role;



Undertake own admin functions;



Provide written reports to the WCA board as required;



Contribution to staff meetings and work with colleagues;



To work to all WCA’s policies and procedures and uphold its values and
principles;



Flexibility required as occasional attendance at some meetings and events
outside of normal working hours may be necessary;



Based in Tooting but travel within Wandsworth will be necessary;



Any other duties that may be requested from time to time relating to this role.

PERSON SPECIFICATION
Experience:


At least 3 years’ recent experience of providing development support to the
voluntary and community sector, including: setting up new charitable
organisations; business planning; fundraising; income generation;
demonstrating impact;



Experience of partnership working to develop or provide services/projects;



Experience of providing 1:1 support to VCS groups;



Experience of developing and maintaining effective working relationships with
a wide range of people and engagement in networks;



Experience of fundraising for the voluntary and community sector.

Knowledge


Understanding of the role of a local infrastructure organisation;



Knowledge of issues facing the voluntary and community sector in the current
climate;



Charity law, legal structures, governance requirements in the voluntary and
community sector;



Monitoring and evaluation of services.

Skills


Able to think creatively in situations to develop solutions;



Ability to undertake research to identify good practices that will enhance the
work;



Able to plan, organise and prioritise work to meet tight deadlines;



Able to develop information and guidance in primarily digital formats;



Ability to write in plain English;



Able to develop training courses and deliver training and presentations to a
range of audiences;



Sound administrative skills, competence in Microsoft 365, ability to use social
media;



Ability to collate and record service activity including case studies to meet key
outcomes, targets and performance indicators;



Able to communicate confidently and effectively with a range of audiences,
including voluntary and community groups, statutory partners, business
sector;



Able to work independently with minimal supervision within the parameters of
the role;



Excellent interpersonal and communication skills.

Education


To degree level or equivalent

Eligibility:


The right to work in the UK

